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ꅩABSTRACTꅪ 
The Era of knowledge Economy has come, and “knowledge” has become a key resource 
for enterprises.  How to keep creating and utilizing new knowledge has become an 
important topic for modern business management.  In the future, how to manage 
“knowledge” efficiently and effectively will be a crucial issue.  However, due to 
differences in training backgrounds, people may have different perspectives on 
knowledge management; and effectiveness of knowledge management may not be 
maximized due to lack of integration.  Because of this, the Departments of Library and 
Information Science, Business Administration, Information Management, Computer 
Science and Information Engineering in National Taiwan University have worked 
together to propose a “Knowledge Management Curriculum Program” with an aim to 
educate and to train all-round knowledge management professionals.    This paper begins 
with that knowledge management (KM) will be the trend of business management in the 
21
st century, followed by the need to train cross-field KM professionals and channels for 
such training.  Lastly, it takes “KM Curriculum Program, NTU” as an example to 
explain the ideas behind its education and training.  Furthermore, by sharing of 
experiences, it is our hope to motivate other colleges and universities to draw up similar 
programs to train more skillful KM professionals and to improve Taiwan’s 
competitiveness in the business world.   
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 2돼ꅂꭥꢥ 
꫱꙾꣓ꗑ꧳룪끔뫴룴ꅂ덱끔곬꟞ꪺ궲띳ꅁ맽꦳꟯엜ꑈ쏾ꗍ겡뭐ꗍ늣ꪺ볒ꚡꅁꣃ
녎ꚨ결뱶암ꙕ냪롧샙땯깩ꪺ궫굮ꙝ꿀ꅃ1996 ꙾ꅵ롧샙ꙘꝀ뙽땯닕슴ꅶ ꅝOECDꅞ땯ꫭ
ꅵꪾ쏑롧샙돸ꝩꅶ ꅁ뮡ꧺꕈꪾ쏑결ꖻꛬꪺ롧샙ꝙ녎꟯엜ꗾ뉹롧샙땯깩ꪺꮬ멁ꅁꪾ쏑ꑷ
ꚨ결ꗍ늣ꑏ뒣꓉뭐롧샙ꚨ꫸ꪺꕄ굮았냊ꑏꅁꛓ쁈뗛룪끔덱끔곬꟞ꪺ땯깩뭐삳ꗎꅁꙕ
냪녎ꧺ엣신Ꙗꪾ쏑녋뚰ꮬ늣띾ꅃ ꅝ뗹 1ꅞꚹꯡꅁ ꅵꪾ쏑롧샙ꅶ덯귓왛꧀ꝙ꣼꣬덜Ꙩ뻇
꫌뭐ꙕ냪걆ꦲꪺ낪ꯗ궫뗸ꅃꛓ꧒뿗ꪺꅵꪾ쏑롧샙ꅶ걏꯼ꅇꪽ놵ꯘꗟꙢꪾ쏑뭐룪끔ꪺ
뽅땯ꅂ쉘뒲ꥍ삳ꗎ꒧ꑗꪺ롧샙ꅁ돐덹ꪾ쏑ꥍ삳ꗎꪾ쏑ꪺ꿠ꑏ뭐껄뉶ꅁ귢빲꧳ꑧꙡꅂ
룪꫷떥뛇닎ꗍ늣굮꿀꒧ꑗꅁꚨ결롧샙꒣쉟땯깩ꪺ냊ꑏꅃ ꅝ뗹 2ꅞ 
Ꟛ냪ꗧ엩라땯깩ꪾ쏑롧샙꒧궫굮ꅁꙝ결ꗾ뉹꓆꣏뱴냓ꕩ륂ꗎꗾ뉹돌ꭋꥹꪺ룪
랽ꅁ띇믹룪랽ꑷ꒣ꕩ꿠낵결냪깡쑶ꪧꑏ꣓랽ꅁ낪꧒녯냪깡ꑵ룪꓎꣤ꕌ룪랽ꚨꖻ룻낪ꅁ
믝굮빡ꪾ쏑뭐꟞덎낵결냪깡쑶ꪧꑏ꣓랽ꅁꛓꪾ쏑꓎룪끔ꪺ륂ꗎꥍ걊ꚳ늣띾꧎껖ꓟ꿠
ꑏ떲Ꙙꅁꕩꕈ뒣낪냪믚쑶ꪧꑏ꓎샲ꝑ꿠ꑏꅃꕴꕾꅁ꡽ꙮꪺ룪끔곬꟞꣏ꪾ쏑뛇벽ꟳꟖꅁ
ꟳ깥꧶뭐꣤ꕌꙝ꿀떲Ꙙꅁꛓ녯꣬ꟳꚳ껄ꪺ삳ꗎꅁꙢ덯ꓨ궱믢ꗽꪺ냪깡녎ꕩꗑꗾ뉹샲
녯ꪾ쏑꓎룪끔꧒돐덹ꪺꝑ꽱ꅁꙝꚹ덯녎걏Ꟛ냪ꖼ꣓Ꝗꑏꪺ궫쉉ꅃ ꅝ뗹 3ꅞꚳ얲꧳ꚹꅁ
ꛦ걆끼롧샙ꯘ덝ꥥ귻라꧳ 89 ꙾ 11 ꓫ 4-5 ꓩ셼뿬ꅵꗾ냪ꪾ쏑롧샙땯깩라쒳ꅶ ꅁ쇜뚰ꗾ
냪늣띾뫫굞ꅂ뻇꫌녍깡꓎ꗁ띎ꕎꫭꅁ뭐걆ꦲ뻷쏶곛쏶굴덤ꑈ귻ꅁ뙩ꛦꟚ냪ꪾ쏑롧샙
땯깩ꓨ껗ꪺ끑뷗ꅁ싇ꕈ뺮뭅Ꙁ쏑ꅃ ꅝ뗹 4ꅞ 
ꕈꑗ뮡ꧺꕈꪾ쏑결껖ꓟꪺ띳롧샙껉ꕎꑷ꣓셻ꅁꖼ꣓ꖲ녎꟪면ꟳ궫굮ꪺꢤꛢꅃꙢ
덯뫘샴맒꒧ꑕꅁ ꅵꪾ쏑ꅶꚨ결ꗸ띾ꪺ쏶쇤룪랽ꅁ꙰꛳꯹쓲꒣쉟ꪺ돐덹ꣃꝑꗎ띳ꪾ쏑ꅁ
둎ꚨ결뉻ꕎꗸ띾뫞뉺ꪺ궫굮뷒썄ꅃꑝ둎걏뮡ꅁ ꅵꪾ쏑ꅶꚨ결ꗸ띾닕슴ꪺ궫굮룪늣ꅁ굙
꿠ꚨꕜꙡ뫞뉺쒭싃Ꙣꪾ쏑ꑵꝀ꫌뢣꒤뭐닕슴Ꝁ띾걹땻꒤ꪺ쇴꧊ꪾ쏑ꅝtacit 
knowledgeꅞ ꅁꕈ꓎꓀뒲Ꙣꗸ띾꒺뎡뭐ꕾ뎡ꪺꙕ뫘엣꧊ꪾ쏑ꅝexplicit knowledgeꅞ ꅁ룓
ꗸ띾ꪺꖫ돵쑶ꪧꑏ녎라ꑪ둔뒣꓉ꅁꙝꚹꅵꪾ쏑뫞뉺ꅶꚨ결쑾ꗾ궱ꭾ뷨뫞뉺ꅝTQMꅞ ꅂ
ꗸ띾걹땻ꙁ덹ꅝBPRꅞ ꅂ뻇닟ꮬ닕슴ꅝlearning organizationꅞ꒧ꯡꅁꗸ띾꒤돌궫굮ꪺ
뫞뉺쒳썄ꅃ ꅝ뗹 5ꅞ땍ꛓꗑ꧳ꅵꪾ쏑룪랽ꅶꪺ꽓뷨걏ꅇ때꟎ꅂ꧶엜ꅂꭄ뵵꧊ꅁꥍ뛇닎
ꪺ룪늣ꅝꑧꙡꅂ룪ꖻ뭐덝돆떥ꅞꞹꗾ꒣Ꙑꅁ덜Ꙩꗸ띾꒣보노꙰꛳뫞뉺ꖦꅃ깩뇦ꖼ꣓ꅁ
 3꙰꛳녎ꅵꪾ쏑ꅶ덯뚵룪랽ꚳ껄ꪺ뫞뉺ꖲ녎ꚨ결ꖼ꣓궫굮ꪺ곣ꡳ뷒썄ꅃ ꅝ뗹 6ꅞ 
땍ꛓꅁ꒣Ꙑ뻇곬굉뒺ꪺꑈ곝ꪾ쏑뫞뉺ꅁ녠녱꒣Ꙑꢤꯗ꣓꓁ꑊꅇꚳꪺ궫뗸ꓥꗳ색
껗ꪺ뫞뉺ꅁꚳꪺ녪뷕룪끔꟞덎ꪺ삳ꗎꅁꚳꪺꩠ궫ꑈꑏ룪랽떥ꅃ덯꣇놴끑ꞡꚳ꣤끞쑭ꅁ
꛽ꙝ꿊ꕆ뻣엩ꪺ랧꧀ꛓ때ꩫ땯뒧ꪾ쏑뫞뉺돌ꑪꪺꕜ껄ꅃꙝꚹꅁ뭏왗ꑪ뻇맏껑룪끔뻇
꡴ꅂꑵ냓뫞뉺뻇꡴ꅂ룪끔뫞뉺뻇꡴뭐룪끔ꑵ땻뻇꡴ꙀꙐ덗릺ꑆꑀ귓 ꅵꪾ쏑뫞뉺뻇땻ꅶ ꅁ
듁뇦꿠덺륌룓뻇땻냶꡼ꕘꗾꓨꛬꪺꪾ쏑뫞뉺ꑈꑾ ꅃ ꖻꓥ궺ꗽ뒣ꕘꪾ쏑뫞뉺걏 21 ꕀ곶
ꗸ띾롧샧꒧볩걹ꅁ놵뗛쓄굺ꪾ쏑뫞뉺ꑈꑾ믝굮룳뻇곬ꪺ냶꡼ꅁ꒧ꯡ꒶닐ꪾ쏑뫞뉺ꑈ
ꑾ냶꡼꒧뫞륄ꅁ돌ꯡ뮡ꧺꑪ뻇맯ꪾ쏑뫞뉺ꑈꑾ냶꡼꒧덗릺뉺꧀ꣃꕈꕸꑪꪾ쏑뫞뉺뻇
땻결꣒ꅁꟆ뇦꿠꧟뽪ꓞꗉꣃ뒣꣑꣤ꕌ뻇껕덗릺곛쏶뻇땻꒧냑ꛒꅃ듁뇦ꖼ꣓냶끖ꟳꙨ
쁵ꡱꪺꪾ쏑뫞뉺ꑈꑾꅁ결뒣꓉뭏왗늣띾ꪺ쑶ꪧꑏ뫉ꑀꗷꓟꑏꅃ 
뙌ꅂꪾ쏑뫞뉺걏21ꕀ곶ꗸ띾롧샧꒧볩걹 
ꪾ쏑뫞뉺Ꙣ뉻ꕎꫀ라꒤띕꣓띕꣼꣬궫뗸ꅁꪾ쏑뫞뉺싸뭸ꅝKnowledge 
Management MagazineꅞꙢ 1999 ꙾꦳껚뻚ꑀ꙾꣓땯ꗍꪺꑪ꣆ꅁ쉫꿇ꕘꪾ쏑뫞뉺ꪺꑑ
ꑪ쇍뛕꙰ꑕꅇ ꅝ뗹 7ꅞ 
1.  ꒽ꕱꑊꑦ뫴꾸ꅝcorporate portalꅞꚨ결ꗸ띾꒤ꪾ쏑뫞뉺ꪺ삳ꗎꑵ꣣ꅆ 
2.  뒶륍뭻결21ꕀ곶결ꪾ쏑롧샙ꪺ껉ꕎꅆ 
3.  ꗸ띾떦늤꧊ꙡ륂ꗎꪾ쏑뫞뉺ꅁꕈ뒣꓉닕슴ꪺ쑶ꪧꑏꅆ 
4.  녪뷕ꪾ쏑뫞뉺꒧ꑈꑏ룪랽뱨궱ꅆ  
5. Microsoft꟫ꑊꪾ쏑뫞뉺삳ꗎ꡴닎꒧ꖫ돵ꅆ 
6.  뒼뱺룪ꖻꑷꚨ결뗻꛴ꗸ띾룪늣ꪺꑀ뎡ꗷꅆ 
7.  ꪾ쏑뫞뉺ꑷ뙗뙖뉺뷗꫅뷍ꅁ뙩ꑊꑆ맪Ꝁ뚥걱ꅆ 
8.  쒹녯압ꯈ걏맪ꛦꪾ쏑뫞뉺ꪺꧺ뵔ꚨꩇꅆ 
9.  ꗸ띾떦늤뭐룪끔곬꟞녋꓁떲Ꙙꅆ 
10. IBM꣖쇊Lotusꅁ꣏꣤ꗸ띾쑶ꪧ룪끔ꅝbusiness intelligenceꅞ  뭐Lotus꒧ꪾ쏑뫞뉺
ꑵ꣣ꅝLotus Notesꅞ꒧녍꫸뻣Ꙙ결ꑀꅃ 
ꕈꑗ덯꣇룪껆뮡ꧺꑆꑈ귌ꑷ뒶륍뭻ꪾꙢꪾ쏑롧샙껉ꕎ꒤ꪾ쏑뫞뉺ꪺ궫굮꧊ꅁꣃ
 4녎ꪾ쏑뗸결ꗸ띾쑶ꪧꪺ궫굮룪늣ꅁꖫ돵ꑗꑷ땯깩ꕘꑀ꣇ꚨ보ꪺꪾ쏑뫞뉺룪끔곬꟞늣
ꭾꅁꙝꚹꕩꕈ뮡ꪾ쏑뫞뉺ꪺꑪ샴맒녎몥꣣돆ꅃ 
뗛ꙗꪺꗸ뫞압냝꒽ꕱꅁ꙰ꅇArthur AndersenꅂAndersen ConsultingꅂBooz Allen & 
HamiltonꅂPrice WaterhouseꅂGartner GroupꅂKPMG pear Marwick ꥍ Coopers & 
Lybrand ꑝ곝ꙮꪾ쏑뫞뉺ꪺ땯깩ꅁ꿉꿉ꕛꑊꑆꪾ쏑뫞뉺ꪺ압냝뿔룟ꖫ돵ꅃ ꅝ뗹 8ꅞꚹ
ꕾꅁꪾꙗꪺ륱뢣ꅂ덱끔ꅂ뭐꡴닎뱴냓ꑝ뽮랥ꪺ꟫ꑊꪾ쏑뫞뉺꡴닎뭐꣤룪끔냲슦ꯘ덝
ꅝ꙰ Intranet ꓎ Internetꅞ곛쏶늣ꭾꪺ곣땯ꑵꝀꅝ뗹 9ꅞ ꅁꗘꭥꖫ돵ꑗꑷꚳ덜Ꙩꚨ보ꪺ
냓ꭾꅁꑀ꣇뱴냓곆ꛜ뒣꣑ꗾ깍ꪺ KM solution ꩁ냈ꅃ삳ꗎ덮엩곉ꪺ궫뙱꿅뱴냓
Microsoft Ꙣ 1999 ꙾꒤ꑝꕛꑊꑆꪾ쏑뫞뉺ꪺ룪끔곬꟞ꖫ돵꒤ꅁ꒣꛽ Bill Gates Ꙣ꣤띳
껑ꅵ볆ꛬ꾫롧꡴닎ꅶ꒤ꑪꑏ뇀뱳ꪾ쏑ꮬ닕슴ꪺ쁵뛕ꅁMicrosoft ꒽ꕱꖻꢭꑝ걏ꪾ쏑뫞
뉺ꪺ꥞ꛦ꫌ꅁ룓꒽ꕱ곆ꛜ뇀ꕘꑆ Digital Dashboard 덯귓ꑊꑦꮬ늣ꭾꅁꗸ맏ꚨ결꣤ꕌ
ꪾ쏑뫞뉺꡴닎ꪺꭥ뫝꒶궱ꅃꕴꑀ귓궫뙱꿅ꪺ뱴냓 IBM ꑝꙢ 1999 ꙾뽮랥꟫ꑊꪾ쏑뫞
뉺ꪺꖫ돵ꅁ꣤꺵뗛룓꒽ꕱꙢꗸ띾쑶ꪧ룪끔꟞덎ꅝKnowledgeXꅂIntelligent Minerꅞꪺ
롧엧ꅁꕛꑗ꧒꣖쇊ꪺꕈ뒣꣑ꪾ쏑뫞뉺ꗸ띾꒺뫴룴ꅝIntranetꅞꖭꕸ늣ꭾꅝLotus Noteꅞ
꒧쁵뛕ꅁ녎룓꒽ꕱꗾ뉹뿔룟압냝ꩁ냈ꪺꕄ굮띾냈꧱Ꙣꪾ쏑뫞뉺꡴닎ꪺ압냝뿔룟ꑗꅃ
ꅝ뗹 10ꅞ덯꣢ꑪ뱴냓ꪺ꟫ꑊꅁ뮡ꧺꑆꪾ쏑뫞뉺Ꙣ룪끔곬꟞곉꣼궫뗸ꪺ땻ꯗꅁꕂꗸ띾
닕슴ꑝꙝ결곛쏶룪끔곬꟞늣ꭾꪺꚨ보ꛓꕩꕈꟳ깥꧶ꪺꙢ꣤닕슴꒺뇀냊ꪾ쏑뫞뉺ꅃꙝ
ꚹꗘꭥꚳ뮷ꢣꪺꡰꑈꗸ띾뭐꒽깡뻷멣ꑷ롧꽵ꖿꪺ녎ꪾ쏑뫞뉺삳ꗎ꣬꣤닕슴륂Ꝁ꒧
꒤ꅁꕈ쇗ꝋ룪끔뙗룼ꅂꭐ뙩많뚤ꙘꝀꅁꕈ륆꣬뒣낪ꗍ늣ꑏꅂ릪쁹돐띳ꪺ떲ꩇꅃ ꅝ뗹
11ꅞ 
낣ꑆ띾곉맯ꪾ쏑뫞뉺ꪺ뒶륍놵꣼ꅁꑀ꣇녍띾닕슴ꑝ띎쏑꣬ꪾ쏑뫞뉺Ꙣ21ꕀ곶ꪺ
궫굮꧊ꅃ꣒꙰ꅇꗸ뫞믢냬ꪺ과냪ꗍ늣ꑏ뭐ꭾ뷨꒤ꓟ ꅝAmerican Productivity and Quality 
Centerꅞꅂ룪끔곬뻇곉ꪺ과냪룪끔곬뻇뻇라ꅝAmerican Society for Information 
Scienceꅞꅂꕈ꓎맏껑룪끔뻇곉ꪺ녍꫹맏껑쁝뻇라ꅝSpecial Library Associationꅞ맯ꪾ
쏑뫞뉺ꪺ곛쏶쒳썄뎣ꑑ꓀궫뗸ꅝ뗹12ꅞꅁ꒣꛽Ꙣ꣤ꕚꪫ꓎뫴꾸녠ꕚ룼ꚳ곛쏶ꪺ룪끔
ꕈꟳ띳라귻ꪺꪾ쏑ꅁꟳꕈꪾ쏑뫞뉺결썄셼뿬곣끑라ꅁꣃ뒣꣑뿔룟ꩁ냈ꅃ셼꣒ꛓꢥꅁ
ASISꙢ덯꣢꙾ꪺ꙾라ꕄ썄ꅁꝙꕈꪾ쏑뫞뉺결ꕄ굮ꪺ곣끑라쒳썄ꅇ1999꙾ꕄ썄
 5걏”Knowledge, Creation, Organization, and Use”ꅆ2000꙾ꕄ썄ꭨ결”Knowledge 
Innovations: Celebrating Our Heritage, Designing Our Future”ꅝ뗹13ꅞꅃꚹꕾꅁ꫱둘꙾
OCLC ꅝOnline Computer Library Centerꅞ ꒧뇐꡼끖뵭뻷멣OCLC InstituteꅁꑝꙢ과냪ꅂ
ꕛ꺳ꑪꙕꙡꅁꕈ꓎꣈ꓓꙡ냏ꅝ궻들ꅂꑪ뎰ꅂꕸ왗떥ꅞ셼뿬덜Ꙩ돵ꚸꪺꪾ쏑뫞뉺곣끑
라ꅁ뇀뱳ꪾ쏑뫞뉺ꪺ뉺뷗뭐맪냈ꅃꅝ뗹14ꅞ 
냑ꅂꪾ쏑뫞뉺ꑈꑾ믝굮룳뻇곬ꪺ냶꡼ 
Ꙣ뻣귓ꪾ쏑뫞뉺곣ꡳꪺ믢냬꒤ꅁꚳꑈ뭻결ꪾ쏑걏ꑀ뫘ꅵꪫꗳꅶ ꅁꚳꑈꕄ녩ꪾ쏑
걏ꑀ뫘ꅵ륌땻ꅶ ꅆꚳꑈ녱닕슴ꪺ뱨ꚸ꣓곝ꪾ쏑뫞뉺ꅁꑝꚳꑈ녱귓ꑈꪺ뱨ꚸ꣓곝ꅁꙝꚹ
늣ꗍꑆ꣢ꑪ뻇겣ꅃ ꅝꢣꫭꑀꅞ ꅵ룪끔뻇겣ꅶꪺ뻇꫌ꑀ꿫꣣ꚳ륱뢣곬뻇꧎룪끔곬뻇ꪺ뇐
꡼굉뒺ꅁ낾Ꙗ꟢ꪾ쏑뗸결ꪫꗳꅁ덱녠녪뷕룪끔ꪺ뫞뉺ꅁꙝꚹꙢ닕슴뱨ꚸꕌ귌ꕄ녩뙩
ꛦ닕슴ꙁ덹ꑵ땻ꅁꙢ귓ꑈ뱨ꚸꕌ귌ꕄ녩ꯘꗟꑈꑵ뒼뱺꡴닎ꅆꛓꅵꛦ결뻇겣ꅶꪺ뻇꫌
ꑀ꿫꣣ꚳ귵뻇ꅂꓟ뉺뻇ꅂꫀ라뻇꧎뫞뉺뻇ꪺ굉뒺ꅁ낾Ꙗ꟢ꪾ쏑뗸결륌땻ꅁ덱녠녪뷕
ꑈꪺ뫞뉺ꅁꙝꚹꙢ닕슴뱨ꚸꕌ귌녪뷕닕슴뉺뷗ꅁꙢ귓ꑈ뱨ꚸꑗꕌ귌ꕄ녩녱ꓟ뉺뻇ꪺ
ꢤꯗ꣓ꓞ뻉귻ꑵ꓀꣉ꪾ쏑ꅃ ꅝ뗹 15ꅞ덯꣢귓뻇겣꒧뚡ꪺ곉궭ꚳ꣇볒뵫ꅁ꛽ꑪ교ꕎꫭ
ꗘꭥꪾ쏑뫞뉺ꪺ곣ꡳꢫꙖꅃ 
ꫭꑀꅇꪾ쏑뫞뉺ꪺ곣ꡳ뻉Ꙗ 
뻇겣 
 
뱨ꚸ 
IT-track  룪끔뻇겣 
Knowledge = Object 
녎ꪾ쏑뗸결ꪫꗳ 
People-track  ꛦ결뻇겣 
Knowledge = Process 
녎ꪾ쏑뗸결륌땻 
Organization Level 
닕슴뱨ꚸ 
Re-engineers 
닕슴ꙁ덹녍깡 
Organization theorists 
닕슴뉺뷗뻇깡 
Individual Level 
귓ꑈ뱨ꚸ 
AI-specialists 
ꑈꑵ뒼뱺녍깡 
Psychologists 
ꓟ뉺뻇깡 
룪껆꣓랽ꅇWhat is Knowledge Management 
<http://www.sveiby.com.au/KnowledgeManagement.html> 
ꑗ뫴ꓩ듁ꅇ89 ꙾ 10 ꓫ 28 ꓩ 
덯꣢ꑪ뻇겣뮡ꧺꑆꅵ뫞뉺뻇ꅶ ꅝ꽓ꝏ걏ꑈꑏ룪끔뫞뉺ꥍ닕슴뉺뷗ꅞ뭐ꅵ룪끔곬
꟞ꅶ맯ꪾ쏑뫞뉺ꪺ궫굮꧊ꅁꙝꚹꑀ꿫ꗸ띾닕슴Ꙣ뇀ꛦꪾ쏑뫞뉺군땥껉ꅁ녠ꕈ꣣냓뻇
굉뒺꓎룪끔곬꟞굉뒺ꪺꑈ귻꣓ꕄ뻉덯꣇군땥ꅃ꛽걏럭ꪾ쏑뫞뉺ꪺ꡴닎꓎볺썧꣮ꯗ굱
ꥷꙮꅁ귻ꑵ뙽ꥬ꓀꣉ꪾ쏑꒧ꯡꅁ꭯땯뉻꒣ꪾ꙰꛳꡴닎꧊ꪺ뻣뉺ꅂ닕슴ꪾ쏑ꅁꕈꭋꓩ
 6ꯡꕩꕈ샋꿁ꕘ꣓ꙁꝑꗎꅁꚹ껉ꅵ룪끔꒺깥뫞뉺녍깡ꅶ ꅝ맏껑룪끔녍띾ꑈ귻ꅞꪺꖲ굮꧊
ꭋꕙ엣ꕘ꣓ꅃ 
Ꙣ맏껑룪끔뻇곉ꅁ맯꧳ꑈ쏾ꪺ끏뿽꧊ꪾ쏑 ꅝrecorded knowledgeꅞ ꪺ뱸뚰ꅂ닕슴ꅂ
쁸꙳ꅂ뭐뛇벽떥ꅁꙖ꣓둎걏룓믢냬쏶ꓟꪺ쒳썄ꅁꑝ걏룓뻇곬녍꫸꒧꧒Ꙣꅁꛛ땍ꑝ뽮
랥냑뭐ꪾ쏑뫞뉺ꪺ땯깩뭐뇐꡼ꅃ꫱꙾꣓볚과냪깡ꪺ맏껑룪끔뻇뇐꡼ꑷ덶몥신ꮬꅁ꒣
ꙁꭝ궭꧳냶꡼ꑀ꿫맏껑쁝꒺ꑵꝀꪺ녍띾쁝귻ꅁꑝꑪ뙱냶꡼녍띾ꑈꑾ꣬ꗸ띾곉낵룪끔
ꩁ냈ꕈ꓎ꪾ쏑뫞뉺ꪺꑵꝀꅃ결ꙝ삳ꕈꑗ쇍뛕ꅁ굞과ꪺꑀ꣇맏껑룪끔뻇꡴ꭋ뒣꣑ꑆꪾ
쏑뫞뉺곛쏶뷒땻ꅁ꣤꒤ꕈ UC BerkeleyꅂUniversity of MichiganꅂUniversity of North 
CarolinaꅂUniversity of Maryland 떥뻇껕결꣥ꮬꪺꕎꫭꅃ 
ꗑ꧳ꪾ쏑뫞뉺녱띾ꑈ귻ꪺ뻇곬굉뒺꒣Ꙑꅁꗘꭥ띾곉Ꙣ뿯뻜ꪾ쏑뫞뉺ꑈ귻껉ꑀ꿫
ꚳꑔ귓꣓랽ꅇ ꅝ뗹 16ꅞ 
1.  ꣣냓뻇굉뒺ꪺ룪끔꒺깥뫞뉺녍깡 – 뉻ꙢꯜꙨ녍꫹맏껑쁝귻뻖ꚳ뭐꣤ꗀ뻷멣꣆
띾곛쏶ꪺ뻇ꛬ ꅝ꙰ꅇ꓆뻇ꅂꩫꯟꅂꙡ뷨뻇ꅞ ꅁꙝꚹꙢ낵룪끔꒺깥꓀꩒껉ꑑ꓀뫙슾ꅃ  
2.  ꣣냓뻇꓎룪끔꒺깥뫞뉺굉뒺ꪺ룪끔곬꟞녍깡 -- 곛룻꧳맏껑쁝귻ꅁ룪끔곬꟞녍
깡ꚳꟳ녪ꪺ꓀꩒꿠ꑏꅁꣃꕂ맯룪끔꟞덎ꅂ꡴닎덝군꓎떲멣ꚳꟳ뉠ꪺ셁룑ꅃꚹꕾꅁ
ꗑ꧳ꕌ귌보꧳룪끔곬꟞뫞뉺ꅁꙝꚹꙢ꒽Ꙁ쏶ꭙ꓎냓띾꿠ꑏꓨ궱ꑝꯜꙢꛦꅃ 
3.  ꣣룪끔꒺깥굉뒺ꪺ냓뻇녍깡 -- 뙖꣓뙖Ꙩꪺꗸ띾롵뷐꣣ꚳ룪뫞뭐꧎ꛦ빐녍꫸ꪺ
ꗸ뫞꡴꧒늦띾ꗍ꣓낵꓀꩒깶ꅁ덯꣇ꑈ꣣ꚳ꣺녯ꅂ꓀꩒ꅂ뫮Ꙙꕾ뎡뭐꒺뎡룪껆ꪺ
꿠ꑏꅃ 
땍ꛓꪾ쏑뫞뉺걏ꗾꓨꛬꪺ랧꧀ꅁꙢꑈꑾ뿯ꗎꑗ굙ꕵ낾궫걙ꑀ뻇곬끖뵭ꕘ꣓ꪺ늦
띾ꗍꅁ맪Ꙣꯜ쏸녎ꪾ쏑뫞뉺ꪺ껄꿠땯뒧꣬돌ꑪꅃꕈꑕ룕녱ꪾ쏑뫞뉺ꪺꑔꑪ겣꣥ꅂꙢ
ꪾ쏑ꮬ닕슴꒤꧒믝ꪺ꟞ꖩꅂꕈ꓎ Microsoft ꪾ쏑뫞뉺많뚤꒧귓껗ꑔ귓ꢤꯗꅁ쓄굺ꪾ쏑
뫞뉺ꑈꑾ꒧냶꡼믝굮룳뻇곬ꪺ덗릺ꅃ 
ꑀꅂꪾ쏑뫞뉺ꪺꑔꑪ겣꣥  
껚뻚Davenportꪺ쉫꿇ꅁꪾ쏑뫞뉺ꕩꕈ꓀결ꕈꑕꑔꑪ겣꣥ꅇ 
 71. KM1ꅇ맏껑룪끔뻇ꅝLibrary and information scienceꅞ 
2. KM2ꅇꗸ띾걹땻뫞뉺ꅝProcess engineering  ꅞ 
3. KM3ꅇ닕슴뉺뷗ꅝOrganization theoryꅞ 
덯ꑔꑪ겣꣥ꙕꚳ꣤녪뷕ꪺ궫쉉ꅁꚳꪺꙝ결낾Ꙗ돦ꑀ믢냬ꛓ뻉교ꑀ꣇끧ꯤꅁ꛽
Davenport끷맯ꙕ겣꣥ꪺ끧ꯤꑝ뒣ꕘꑆ맯떦ꅃ꿷꓀ꝏ뮡ꧺ꙰ꑕꅇꅝ뗹17ꅞ 
KM1ꕈ꣣맏껑룪끔뻇굉뒺꫌결ꕎꫭꅁ꣤궫쉉결ꅇ뭻결ꪾ쏑뫞뉺ꕵ걏 ꅵ룪끔뫞뉺ꅶ
ꪺꕴꑀ귓ꙗ꙲ꅁKM1녱 ꅵꪾ쏑닕슴ꅶ ꪺꢤꯗ꓁ꑊꪾ쏑뫞뉺ꅁꕄ녩ꗸ띾닕슴꒤믝굮 ꅵ꒤
꒶꫌ꅶꅝꝙ맏껑룪끔녍띾ꑈ귻ꅞ꣓빁럭ꪺ닕슴꓎뫞뉺룪끔꒺깥ꅁꕈꓤ뒩ꪾ쏑ꑵꝀ꫌
ꪺꑵꝀꅃKM1ꪺ끧ꯤ결ꅇ덜Ꙩ맏껑룪끔녍띾ꑈ귻꒣셁룑ꗸ띾꒧믹귈왛뭐꙰꛳돐덹믹
귈ꅆꕈ꓎꙰꛳녎ꕌ귌ꪺꝖꑏ뭐닕슴ꗘ볐떲Ꙙꕈ뒣꣑ꕛ귈ꩁ냈ꅃKM1ꪺ맯떦결ꅇ쇶땍
룪끔뫞뉺걏ꪾ쏑뫞뉺꒤ꯜ궫굮ꪺ뎡ꗷꅁ꛽ꖦꕵ걏ꑀ뎡ꗷꅁꙝꚹ맏껑룪끔녍띾ꑈ귻ꖲ
뚷ꗽ셁룑ꪾ쏑뫞뉺ꪺꗾ뮪ꅁꑾꕩ꿠ꚳ껄ꙡ삳ꗎ꣤룪끔뫞뉺ꪺ녍꫸ꅃ 
KM2ꑓꕩ뙩ꑀꡂꙡ닓꓀결KM2.1ꥍKM2.2ꅇ 
KM2.1ꭙꕈ꣣ꗸ띾걹땻뫞뉺ꅝprocess engineeringꅞ굉뒺꫌결ꕎꫭꅁ꣤궫쉉결ꅇ
뭻결ꪾ쏑뫞뉺걏ꑀ뫘맯 “know-how”ꪺ뫞뉺ꅁꙝꚹ곛럭꡴닎뻉Ꙗꅁ녪뷕녎뉻ꚳꪺ걹
땻뭐룪랽꓀룑ꯡꙁ궫닕ꅁꣃ녱꒤땯녕뗑꣺ꕘ믹귈ꅃꚹꕾꅁKM2.1뭻결ꗸ띾걹땻볒ꚡ
꓆ꅝprocess modelingꅞ꒧ꗘꪺꙢ뿫쏑닕슴꒤ꙕ돦ꛬ꒧슾둸뭐ꦼꚹꪺ쏶ꭙꅁꣃ돐덹꣣
돐띎ꪺ덳떲ꅃꕄ녩ꗸ띾걹땻볒ꚡ꓆꒧궫쉉Ꙣ꧳녎때꟎ꪺ룪늣ꅝꝙ닕슴Ꝁ띾걹땻ꅞ신
엜ꚨꚳ꟎ꪺ믹귈ꅃKM2.1꒧끧ꯤ결ꅇꕵ궫뗸ꗸ띾걹땻ꪺ뫞뉺ꅁꛓꦿ늤ꑆ꙳Ꙣ꧳귻ꑵ
뢣꒤ꪺ쇴꧊ꪾ쏑ꅁ꙰ꅇ꿠ꑏꅂ꟞ꖩꅂꓑꗷꅂꯤ띑ꅂ쉉ꑬꅂ돐띎ꅂ냊뻷ꅂ띑릳ꑏ떥ꅃ
뭾뭻결ꑈꪺ꧒ꚳ띑ꩫꥍ돐ꢣ뎣ꕩꕈꗎꙕ뫘ꚨ보ꪺ룪끔꟞덎ꅝ꣒꙰ꅇData Miningꅞ뗑
꣺ꕘ꣓ꅃKM2.1늣ꗍꑆ꣢ꑪ굴궱뱶암ꅇ1).맯꧳닕슴겡냊ꕵꩠ궫꣤ꑵꝀ걹땻ꅁꕩ꿠뻉
교궫굮ꅵ닕슴끏뻐ꅶꪺ걹ꖢꅆ2).덯뫘ꗸ띾걹땻ꙁ덹ꑵ땻믝꿓뙏ꯜꙨ껉뚡ꅁ때ꩫ뱵꧊
ꙡ쁈ꕾꙢ샴맒ꪺ꟯엜ꛓ뷕뻣ꅃKM2.1꒧맯떦결ꅇ삳룓녪뷕ꅵꑈꅶꪺ궫굮꧊ -- ꚳ믹
귈ꪺ곝ꩫꅂꕈ꓎걹땻뭐룪랽ꪺ덳떲걏ꅵꑈꅶ꧒돐덹ꕘ꣓ꪺꅁꕵꚳꅵꑈꅶꑾ꿠끴Ꙙꑪ
샴맒ꪺ놡ꩰ낵ꚳ껄ꪺ꓏삳ꅃꖲ뚷녎ꪾ쏑걹땻ꙁ덹ꪺ랧꧀ꅁ삳ꗎ꣬ꗸ띾걹땻ꙁ덹ꑵ땻
뭐꡴닎덮엩ꪺ덝군ꑗꅃ 
 8KM2.2꒧궫쉉결ꅇꅵꪾ쏑ꅶ걏꯼룪끔Ꙣ걙꽓ꥷꑪ샴맒꒤ꅝcontextꅞꪺ삳ꗎꅁꪾ
쏑ꕩꕈ뒣꣑믹귈ꣃ꣏ꪾ쏑ꪺ뻖ꚳ꫌ꕩꕈ낵ꑀ꣇꣆놡ꅃꡃ귓ꗸ띾뎣굮꿠ꚳ껄ꙡ샲녯ꅁ
돐덹ꅁ쁸꙳ꅁ뛇벽ꅁꕈ꓎꣏ꗎꪾ쏑ꅃKM2.2꒧맯떦ꭨ결ꅇ결ꗸ띾꒤ꡃ귓걹땻꒺ꪺ겡
냊뭐꣤꧒믝ꪺꪾ쏑낵덳떲ꅁꑝ둎걏꟢ꪾ쏑맯걍ꅝknowledge mappingꅞꪺꓨꩫ뭐ꑵ꣣
ꥍꗸ띾걹땻볒ꚡ꓆뻣ꙘꙢꑀ끟ꅃ뭳덹ꑀ귓ꗸ띾ꪺ뻣Ꙙ엩ꅝenterprise ontologyꅞꅁꗧ
ꝙ녎걹땻ꅁꑵꝀꅁ귻ꑵꅁ녍꫸ꅁ뭐룪끔룪랽덳떲끟꣓ꅁ땯깩ꕘꗸ띾ꪺꪾ쏑룪늣ꙡ맏
ꅝknowledge asset roadmapꅞꅃDavenport뭻결KM2.2ꪺꗸ띾뻣Ꙙ엩랧꧀ꅁ꣆맪ꑗꥍ
KM1맏껑룪끔녍띾ꑈ귻Ꙣ뵳뭳꿁ꓞ꣥ꅝthesauriꅞꪺ뉺꧀걏곛덱ꪺꅆ꛽곛룻꒧ꑕꅁ
KM2.2맯ꪾ쏑뫞뉺ꪺ랧꧀뵔맪걏룻결ꞹ뻣ꅁꕵ걏꣢꫌뎣ꡓꚳꛒ뱻꣬ꖼ뵳뵘뭐쇴꧊ꪾ
쏑뫞뉺꒧뵤쎥ꅃ 
Davenport 뭻결 KM3 걏ꪾ쏑뫞뉺ꪺ돌꣎꣥뵤ꅁ꣤ꕄ녩ꪾ쏑뫞뉺ꪺ쏶쇤Ꙣ꧳쇴꧊
ꪾ쏑뭐엣꧊ꪾ쏑ꪺ곛꒬Ꝁꗎꅁ뫞뉺ꑈꪺꕄ굮ꑵꝀ걏녎ꑈꑏ룪ꖻꅝhuman capitalꅞ신
뒫ꚨꚳ꟎ꪺ떲멣꧊룪ꖻꅝstructural capitalꅞ ꅃꛜ꧳ KM3 ꪺ맯떦ꭨ결ꅇꪾ쏑뫞뉺ꪺ뵤
돲걏ꕝ걁꧒ꚳ ”knowing” ꛦ결꧒땯ꗍꪺ꫅뚡 ꅃ 룪끔ꗍ멁뻇걏KM3ꪺ궫굮랧꧀ -- ꑪ
샴맒ꅝcontextꅞ엜꓆Ꟗ덴ꅁꗸ띾뭐ꑪ샴맒ꖲ뚷굮ꙀꙐ면뙩ꅁꛓꕂ쇴꧊뭐엣꧊ꪾ쏑굮
ꙀꙐ땯깩ꅃꪾ쏑뫞뉺걏쓝꧳ꙡ냏꧊ꪺꅝlocal practiceꅞ ꅁꙝꚹꡃ귓닕슴삳곉ꥷ꣤ꪾ쏑
뫞뉺ꪺ쎦냬ꅁꣃ껚뻚ꛛꑶꪺ꽓꧊꣓뇀냊ꪾ쏑뫞뉺군땥ꅃ 
Ꙣ셁룑ꪾ쏑뫞뉺ꪺꑔꑪ겣꣥꒧ꯡꅁꟚ귌삳룓ꪾ륄꒣뷗걏ꪾ쏑ꪺ닕슴ꅝKM1ꅞꅂ
ꗸ띾걹땻ꪺ뫞뉺ꅝKM2ꅞꅂ꧎걏닕슴뉺뷗ꪺ삳ꗎꅝKM3ꅞ뎣걏ꪾ쏑뫞뉺ꪺ꒣Ꙑ궱Ꙗ
ꅝfacetꅞꅁꙝꚹꖦ귌꒧뚡ꪺ쏶ꭙ삳룓걏곛뮲곛ꚨꅂꛓ꒣걏꒬ꖸꪺꅃ꛽ꗑ꧳덯ꑔꑪ겣
꣥꧒ꕎꫭꪺ걏꒣Ꙑ뻇곬끖뵭ꪺ떲ꩇꅁꙝꚹꪾ쏑뫞뉺ꪺꑈꑾ믝굮룳뻇곬ꪺ냶끖ꅁ냟ꚳ
엽ꪾ쏑뫞뉺꫌셁룑꣬ꪾ쏑뫞뉺ꪺꗾ뮪ꅁꑾ꒣ꛜ꧳땯ꗍꕈ낾랧ꗾꪺ냝썄ꅃ 
 
ꑇꅂꙢꪾ쏑ꮬ닕슴꒤꧒믝꒧꟞ꖩ 
1998 ꙾껉ꅁ굞냪ꪺ맏껑쁝뭐룪끔곬뻇ꥥ귻라ꅝLibrary and Information 
Commissionꅞꥥ끕 TFPL 룪끔압냝꒽ꕱ(http://www.tfpl.com)ꅁ끷맯ꪾ쏑뫞뉺꧒믝ꪺ
꟞꿠맯ꕟ과뭐볚걷ꑷ맪걉ꪾ쏑뫞뉺ꪺ닕슴뭐뻷멣낵뷕걤곣ꡳꅁꕈ셁룑Ꙣꖼ꣓ꪾ쏑ꮬ
 9닕슴꒤꧒믝꣣돆ꪺ꿠ꑏꅃꙢ룓곣ꡳꪺ떲껗돸ꝩ꒤꯼ꕘꕈꑕꪺ꟞꿠걏ꪾ쏑ꑵꝀ꫌꧒ꖲ
돆ꪺꅁꕝ걁ꅇꪾ쏑뫞뉺곛쏶꟞꿠ꅂꙢ닕슴꒤ꑵꝀ꧒믝꒧꟞꿠ꅂ껖ꓟ꿠ꑏꪺꯘꗟꅂ녍
띾믢냬뭐꟞덎뱨궱ꪺ쑾쓲뇐꡼뭐끖뵭ꅂꕈ꓎Ꙣ곛쏶냓띾믢냬ꪺꑵꝀ롧엧떥ꅃ ꅝ뗹 18ꅞ  
꣤꒤ꅁ쏶꧳ꅵꪾ쏑뫞뉺곛쏶꟞꿠ꅶꓨ궱ꅁTFPL룪끔압냝꒽ꕱ뭻결ꑕꙃ뚵ꗘꯜ
궫굮ꅁꕝ걁ꅇ맯ꗸ띾걹땻ꪺ뿫쏑뭐꓀꩒ꅂ셁룑Ꙣꗸ띾걹땻꒤ꪺꪾ쏑걹땻ꅂ셁룑ꪾ쏑
뭐룪끔ꪺ믹귈ꕈ꓎ꗸ띾꧒덂ꪺꑪ샴맒뭐꣤Ꙩ엜꧊ꅂꪾ쏑맯걍ꅝmappingꅞ뭐ꪾ쏑걹ꅂ
엜빅뫞뉺ꅂ륂ꗎ룪끔뭐덱ꭈ꟞덎ꕈꭐ뙩ꪾ쏑뫞뉺ꅂꓤ뒩뭐ꭐꚨ많뚤ꗘ볐ꅂ녍껗뫞뉺ꅂ
룪끔냲슦ꯘ덝ꅂꓥꗳ뭐룪끔뫞뉺ꅂ셁룑ꑵꝀ걹땻ꅂ셁룑룪끔뫞뉺ꪺ귬ꭨꅂ셁룑ꕘꪩ
ꪺ걹땻ꅂꕈ꓎셁룑룪끔곬꟞꧒녡꣓ꪺ뻷라떥ꅃ 
ꑗ굺ꪺ덯꣇ꪾ쏑뫞뉺꧒ꕝ걁ꪺ뵤돲ꯜ뱳ꅁ낣ꑆꑀ꿫ꗸ띾뫞뉺뻇꡴꧒뒣꣑ꪺꪺ끖
뵭꒧ꕾ ꅁ ꪾ쏑ꑵꝀ꫌맯룪끔곬꟞ ꅂ ꪾ쏑닕슴 ꅂ ꪾ쏑늾신쏬떲 ꅝKnowledge transfer chainꅞ
뎣굮ꚳ걙뫘땻ꯗꪺ뭻쏑ꅃ덯볋ꪺꑀ귓뷕걤떲ꩇꙁꚸ뮡ꧺꑆꙢꪾ쏑ꮬ닕슴꒤ꑵꝀꪺꪾ
쏑ꑵꝀ꫌ꅁ꒣ꙁꕩ꿠ꕵ녱돦ꑀꪺ뻇곬믢냬뻇꣬꧒ꚳꪺꪾ쏑뭐꟞꿠ꅁ꣤ꛜꓖ믝굮ꑀ꿫
뫞뉺뻇ꅂ룪끔곬꟞ꅂꕈ꓎룪끔룪랽떥ꓨ궱룳뻇곬ꪺ냶꡼군땥ꅁꑾꕩ꿠꣣돆덯꣇꿠ꑏꅃ  
ꑔꅂMicrosoftꪾ쏑뫞뉺많뚤꒧귓껗ꅝ뗹19ꅞ 
Knowledge Architecture (KNAC)걏Microsoft룪끔ꩁ냈뎡(Information Service)  ꒧
ꑕꪺꑀ귓돦ꛬꅁ꣤슾덤걏ꓤ뒩꣤ꑗ꿅돦ꛬꅝ룪끔ꩁ냈뎡ꅞꪺꙕ뫘ꩁ냈군땥꧒믝꒧ꩁ
냈뭐Ꝁ띾ꖭꕸꅆ땯깩ꣃ뫻앀MSWebꕈ꓎꣤ꕌ뛇뮼룪끔꒺깥ꪺꑵ꣣ꅃꙝꚹKNACꕩ뮡
걏Microsoft꒺녱꣆ꪾ쏑뫞뉺ꑵꝀꪺ녍덤뎡꫹ꅃ덯귓많뚤걏ꗑꪾ쏑ꯘ뽶깶 ꅝKnowledge 
Architectꅞꅂꪾ쏑뫞뉺꓀꩒깶ꅂ룪뉠땻ꚡ롧뉺ꅂ뫴궶땻ꚡ롧뉺ꅂ뫴꾸ꑵ땻깶ꅂ꡴닎
꓀꩒깶ꅂ삳ꗎ꡴닎땯깩ꑈ귻ꅂꝀ띾꓀꩒깶ꅂꗸ띾꒺뎡뫴룴녍깡ꅂ꓎뫴궶덝군ꑵ땻깶
떥슾뫙ꪺ녍띾ꑈ귻꧒닕ꚨꅃ 
KNAC많뚤Ꙣ냵ꛦꑵꝀ껉꧒믝ꪺ꟞꿠꙰ꑕꅇꪾ쏑닕슴뉺뷗뭐꟞덎ꅂ룪끔샋꿁ꅂ
룪끔뫞뉺ꅂ뫴궶덝군ꅂ꒶궱뭐삳ꗎ꡴닎덝군ꅂ룪껆깷덝군뭐뫞뉺ꅂꕩꗎ꧊듺룕ꅂ곣
ꡳ뷕걤ꅂ룪끔꡴닎듺룕ꅂ냑ꛒꩁ냈ꅂ꙲띊뭐꓀쏾꡴닎ꪺꯘꗟ뭐뫻앀ꅂ꒸룪껆(metadata)
ꪺ덝군뭐냵ꛦꅂ꓀쏾ꅂ꿁ꓞꅂ뵳ꗘꅂ랾덱꟞ꖩ떥ꅃ 
 10Microsoft ꪾ쏑뫞뉺ꑵꝀ많뚤ꪺꚨ귻꒧뇐꡼굉뒺Ꙩ결맏껑룪끔뻇ꕈ꓎륱뢣뭐룪
끔곬뻇ꅁꛓꕂꕌ귌ꪺ랾덱ꅂꣳ뷕뭐뫞뉺꿠ꑏꑝꯜ궫굮ꅃ녱덯귓맪믚ꪺ귓껗꒤ꅁ뮡ꧺ
ꑆꪾ쏑뫞뉺ꪺꑵꝀ꒣걏놵꣼돦ꑀ뻇곬끖뵭ꪺꑈꕩꕈ뽗ꗟꞹꚨꪺꅁꙝꚹ믝굮ꑀ귓룳뻇
곬ꪺꑵꝀ많뚤ꅃ 
녱ꕈꑗ꒣Ꙑꢤꯗꪺ놴끑ꅁ때뷗걏뻇꫌녍깡ꪺ곣ꡳꓟ녯ꅁ맪쏒ꪺ뷕걤곣ꡳꅁ꧎걏
귓ꝏꪺ껗꣒ꅁꪾ쏑뫞뉺ꯜ쏸뛈ꗑ걙귓ꑈ꧎걏걙쏾ꪺꑈꑾ꣓뇀깩ꅁ돌ꙮ걏ꚳꑀ귓ꅵꪾ
쏑뫞뉺많뚤ꅶ꣓뇀깩룻결빁럭ꅃWiig 뭻결덯볋ꪺ많뚤삳ꗑ맏껑룪끔녍띾ꑈ귻ꅂ룪끔
곬꟞녍깡ꅂ롧뉺ꑈꕎꫭꅂ뻇곬녍깡ꅂꗸ띾걹땻녍깡ꅂꕈ꓎엜빅뫞뉺녍깡ꙀꙐ닕ꚨꅁ
꙰ꚹꡃ귓ꚨ귻ꕩꕈꙕꕱ꧒꫸ꅃ꛽꒣Ꙑ뻇곬굉뒺ꪺꚨ귻삳맯꣤ꕌ뭐ꪾ쏑뫞뉺곛쏶ꪺ뻇
곬ꪺꪾ쏑뭐꟞덎ꚳ냲슦ꪺ뭻쏑ꅁꑾꕩ꿠ꗎꙐ볋ꪺꅵ뭹ꢥꅶ꣓랾덱ꅁ뚶ꝑꞹꚨ닕슴꒤
ꪾ쏑뫞뉺ꪺꗴ냈ꅃ ꅝ뗹 20ꅞ 
롶ꅂꪾ쏑뫞뉺ꑈꑾ냶꡼꒧뫞륄 
ꪾ쏑뫞뉺ꑈꑾ꒧냶끖ꕄ굮ꕩꕈ꓀결뻇끼뇐꡼ꥍꗸ띾냶끖꣢귓엩꡴ꅁ뻇끼뇐꡼엩
꡴ꭙ꯼Ꙣꑪ뻇꒤꧒뒣꣑ꪾ쏑뫞뉺ꪺ곛쏶뷒땻ꅁꛓꗸ띾냶끖ꭨ꯼Ꙣꗸ띾엩꧒뒣꣑ꪺ귻
ꑵꙢ슾끖뵭ꪺ뷒땻ꅃ 
ꑀꅂ뻇끼뇐꡼엩꡴ꑕꪺꪾ쏑뫞뉺뷒땻 
ꪾ쏑뫞뉺뷒땻ꪺ덝롭Ꙣ뻇끼뇐꡼ꚳ꒣Ꙑꪺ놡꟎ꅁꚳꑀ꣇걏ꕈ맏껑룪끔믢냬ꪺ꡴
꧒결냲슦ꅁ끷맯ꪾ쏑뫞뉺ꪺ믝ꡄ꣓뷕뻣귬ꚳ뷒땻꒺뉛꧎뱗덝곛쏶뷒땻ꅁ꣒꙰ꅇ
University of Michigan ꪺ School of Information ꅂ UC Berkeley ꪺ School of Information 
Management & SystemsꅂUniversity of North Carolina ꪺ School of Information & 
Library ScienceꅂUniversity of Maryland ꪺ College of Library and Information Services
떥ꅃ 
ꕈ University of Michigan ꪺ School of Information 결꣒ꅁ돌꫱둘꙾뱗ꕛ꒣ꓖ뭐ꪾ
쏑뫞뉺곛쏶ꪺ뷒땻ꅁ꙰ꅇ  룪끔ꉁꪾ쏑롧샙뻇ꅝInformation/ Knowledge Economicsꅞ ꅂ
ꦵ꛹볐뭸뭹ꢥꅝXMLꅞ ꅂ쑶ꪧ뒼꿠ꅝCompetitive Intelligenceꅞ ꅂ녍껗뫞뉺ꅝProject 
Managementꅞ ꅂ 룪끔룪랽ꪺ닕슴뭐ꝥ뉻 ꅝRepresentation and Organization of Information 
Resourcesꅞ ꅂ룪끔띪둍뭐쉳쓽꡴닎ꪺ덝군ꅂ룪끔곬꟞Ꙣ많뚤Ꝁꑵꑗꪺ뮲ꝕꥍ삳ꗎ
 11ꅝComputer-supported Cooperative Workꅞ ꅂ볆ꛬ맏껑쁝ꉁ돕ꪫ쁝ꅂ곆ꛜ륱ꑬ냓냈
ꅝE-commerceꅞꕈ꓎룪끔ꙷꗾ뭐뒼뱺끝늣앶ꅝInformation Security & Intellectual 
Propertyꅞ떥ꅃ ꅝ뗹 21ꅞ룓꡴꧒꒧귬ꚳ뇐꡼ꗘ볐ꕄ굮결냶끖ꙕ쏾맏껑쁝녍띾ꑈ귻ꅁ땍
ꛓ결ꙝ삳ꗸ띾곉ꪾ쏑뫞뉺ꑈꑾꪺ믝ꡄꛓ뷕뻣꣤뷒땻ꅁꗘꭥ룓꡴꧒늦띾ꗍ뛈ꚳꑔ꓀꒧
ꑀ뻡ꗴ맏껑쁝귻ꅁ꣤ꕌ늦띾ꗍꑪꙨꢫꑊ띾곉ꩁ냈ꅃꕴꕾꅁUC Berkeley, School of 
Information & System ꪺ놡꟎ꑝ걏쏾꛼ꅁ꒣뛈뷕뻣꣤뷒땻ꅁꑝ엜ꟳ꣤꡴ꙗꅁꑪ뙱냶꡼
ꑈꑾꢫꑊꕛꙻ꪿ꢦ녱꣆ꪾ쏑뫞뉺ꪺꑵꝀꅁ꣤뷒땻ꕩꕈ냑ꛒ http://info.berkeley.edu/ꅃ 
ꕴꕾꚳꑀ꣇걏ꕈꗸ띾뫞뉺꧎걏ꕈ룪끔ꑵ땻꡴꧒결냲슦ꅁꭥ꫌꣒꙰ꅇCarnegie 
Mellon University ꪺ Master of Information Systems Management ꕈ꓎ Boston 
University ꪺ School of Management 떥ꅃꯡ ꫌꙰ꅇCarnegie Mellon University ꪺ Master 
of Science /Knowledge Discovery & Data Miningꅃ 
ꕈ Carnegie Mellon University ꪺ꣢귓뭐ꪾ쏑뫞뉺곛쏶ꪺ곣ꡳ꧒결꣒ꅁ낾Ꙗ룪뫞
믢냬ꪺ Information Systems Management ꪺ뷒땻ꓱ룻꿉싸ꅁ녱ꑈ믚랾덱뭐뷍Ꝑ꣬곛럭
꟞덎꧊ꪺ룪껆뇄놸ꅝData Miningꅞ뎣ꚳꅁ뻣엩뉛뭜뵤돲꭯륍꓎ꪾ쏑뫞뉺꒤뫞뉺믢냬
ꥍ룪끔곬꟞믢냬ꪺꑪ뎡꓀꟞꿠ꅃ룔닓뷒땻꒺깥뷐냑ꛒ룓꧒뫴꾸ꅇ
http://www.mism.cmu.edu/cur/catalog.aspꅃ 
낾Ꙗ룪ꑵ믢냬ꪺ Knowledge Discovery & Data Mining ꭨ걏ꕈ룪끔꟞덎결뻉Ꙗꪺ
곣ꡳ꧒ꅁ꣤뷒땻꒺깥뚰꒤Ꙣ룪끔ꑵ땻ꪺ꽓ꥷ믢냬ꅁꕄ굮뷒땻ꕝ걁ꅇ뻷뺹뻇닟뉺뷗
ꅝMachine Learning Theoryꅞ ꅂ닎군꣺Ꙗꪺ뻇닟뭐땯놸ꅝStatistical Approaches to 
Learning & Discoveryꅞ ꅂ뻇닟뭐땯놸ꪺ면뫢ꩫꅝAlgorithms for Learning and 
Discoveryꅞ ꅂ엞뿨뭐군뫢ꅝLogic and Computationꅞ ꅂ뻷뉶뭐ꑈꑵ뒼뱺ꅝProbability & 
Artificial Intelligenceꅞ ꅂꙨ둃엩룪껆깷뭐룪껆뇄쉞ꅝMultimedia Database and Data 
Miningꅞ떥ꅃ ꅝ뗹 22ꅞꕴꕾꅁ굞냪 Robert Gordon University 결ꙝ삳ꪾ쏑롧샙껉ꕎ꣓
셻ꅁ끷맯ꪾ쏑뫞뉺ꑈꑾ냶꡼ꪺ믝ꡄꅁ녍꫹덝군ꪺꑀ깍ꪾ쏑뫞뉺ꪺ뻇땻ꅇPostgraduate 
Certificate/Diploma/MSc in Knowledge Managementꅃ룓뻇땻Ꙣ 2000 ꙾ꪺ 9 ꓫꑾꖿꚡ
뙽ꥬ맪걉ꅁ꣤뻇땻귗닟ꪺ꒺깥꓀결ꑔ뚥걱ꅇ ꅝ뗹 23ꅞ 
1. Certificate Stageꇐ뷒땻ꕝ걁ꪾ쏑뫞뉺ꪺ귵뻇뉺뷗ꉁꪾ쏑ꑵꝀ꫌ꪺꢤꛢ꒶
닐ꅂꗸ띾꿟떸꒤ꪺꑈꑏ룪랽뫞뉺ꅂ룪끔믝ꡄꉁ룪랽ꉁꩁ냈ꪺ꓀꩒ꥍ곣ꡳꅂ
 12룪끔꡴닎뫞뉺ꅃ 
2. Diploma  Stageꇐ뷒땻ꕝ걁ꪾ쏑뫞뉺꡴닎ꥍꑵ꣣ꪺ뙩뚥꟞꿠ꅂꪾ쏑뫞뉺꒤ꑈ
귻ꉁ곬꟞ꉁ닕슴ꓥ꓆ꑔ꫌뿄Ꙙ꒧곣ꡳꅂ곣ꡳꓨꩫꅂ뉺뷗삳ꗎ뭐녍껗맪닟ꅃ 
3. Masters  Stageꇐ귓ꑈ녍썄곣ꡳ뭐뷗ꓥꪺ벶뱧ꅃ 
ꑇꅂꗸ띾냶끖엩꡴ꑕꪺꪾ쏑뫞뉺 
ꗸ띾꒤ꪺꪾ쏑뫞뉺ꕩ뮡걏ꗽꚳ꣤맪ꅂꛓꯡꚳ꣤ꙗꅃ릳깶깻꣮ꅂꗦ걹끑뷗라ꅂꕈ
꓎볒뵤뿽뱶뇐뻇떥ꚳꝕ꧳꓀꣉ꥍ뛇뮼쇴꧊ꪾ쏑ꪺ낵ꩫꅁ뎣ꚭꑷꙢ덜Ꙩ뗛ꙗꗸ띾꒤ꛦ
꒧ꚳ꙾ꅁ꒣뷗걏뭳덹띾ꅂ뛇빐띾ꅂꩁ냈띾ꅂ꧎낪곬꟞늣띾떥곒땍ꅁꕵ걏럭ꫬꅵꪾ쏑
뫞뉺ꅶꪺꙗ뫙ꥼ꒣암ꭇꛓꖼꕈꚹ뫙꒧ꅃ 
Ꙣꑈꑾ냶꡼ꓨ궱ꅁꗸ띾꒤ꪾ쏑뫞뉺ꪺ냶끖뷒땻삳룓걏ꓱ뻇끼엩꡴ꟳꚭ맪걉ꪺꅃ
ꕄ굮걏ꙝ결Ꙣ띾냈닄ꑀ뵵궱셻ꪺ냝썄뭐귻ꑵ꿠ꑏꪺ꒣ꢬꪺ놡꟎ꦹꦹ믝굮ꗟꝙ덺륌Ꞵ
떽덗릺ꪺꙢ슾끖뵭꣓룉녪ꅁꛓ쁈뗛맯낪꿀뷨ꪾ쏑ꑵꝀ꫌ꓩ꽱ꙙ뫲ꪺꑈꑏ믝ꡄꅁꗸ띾
곉ꛛ땍ꑝ랥ꑏ뿑ꡄ룑ꡍꪺ뿬ꩫꅁ꧳걏구ꗍꕘꙕ뫘ꪾ쏑뫞뉺냶끖ꓨ껗ꅃ 
ꗸ띾곉ꪺꪾ쏑뫞뉺Ꙣ슾끖뵭ꕄ굮ꕩ꓀결꣢귓ꓨꙖꅇ 
닄ꑀ걏ꗸ띾ꖻꢭ꒺뎡덝군ꣃ뒣꣑꣤귻ꑵꪾ쏑뫞뉺ꓨ궱ꪺꙢ슾끖뵭ꅁ덯뫘쏾ꮬꪺ
ꙮ덂걏냶끖꒺깥뭐ꗸ띾ꖻꢭ꿟떸ꪺ떲Ꙙ라ꓱ룻뫲녋ꅁ꛽뇸ꗳ걏ꗸ띾ꖲ믝ꚳꢬ냷ꪺ곛
쏶룪랽꣓뒣꣑ꑀꥷꭾ뷨ꪺ냶끖ꅁꝟꭨ녎걹꧳뎬꫹덹ꢮꅁꑝꙝꚹ뇄ꗎ덯뫘꣺Ꙗꪺ덱녠
걏덗볒룻ꑪꕂ닕슴ꞹ떽ꪺꗸ띾ꅃ 
닄ꑇ뫘ꓨꙖ걏ꪾ쏑뫞뉺ꪺ깍룋뷒땻ꅃ뉻Ꙣꚳ덜Ꙩ녍꫹뒣꣑ꪾ쏑뫞뉺곛쏶ꩁ냈ꪺ
꒽ꕱꕘ뉻ꅁꙨ결ꑀ꣇뫞뉺압냝꒽ꕱ꧒뒣꣑ꪾ쏑뫞뉺ꪺ곛쏶띾냈ꅃꖦ귌Ꙣꪾ쏑뫞뉺냶
끖ꓨ궱ꪺꩁ냈ꑪ교ꕝ걁ꅇ맯닕슴ꪺꪾ쏑걹땻뭐믝ꡄ뙩ꛦ쏾꛼ꗸ띾뙅쉟꿫ꪺ꓀꩒ꅁ땍
ꯡꣳꝕ덗릺꣤꒺뎡ꑈ꣆끖뵭꓎녪꓆닕슴뻣엩ꪺ뻇닟뻷꣮ꅆ꧎꫌꯹쓲꒣ꥷ듁셼뿬땵듁
ꪺꪾ쏑뫞뉺녍썄곣닟뷒땻 ꅁ 쇜뷐녍깡꣓꯼뻉꧎꓀꣉롧엧 ꅁ ꣃ맯ꕾ뙽꧱ꚬ뙏돸ꙗ ꅃ TFPL
꒽ꕱꙢ덯ꓨ궱둎낵녯꒣뿹ꅁ룔닓꒺깥뷐냑ꛒ꣤뫴궶ꅁꑗ궱ꣃꚳ꒣쉟ꟳ띳ꪺ곣닟뷒땻
끔꺧ꅃ ꅝ뗹 24ꅞ 
ꚳ꣇ꪾ쏑뫞뉺압냝꒽ꕱꑝ뇀ꕘ룻ꖿꚡꛓꞹ뻣ꅂ릳걏뻇땻꣮ꪺ꫸듁냶끖뷒땻ꅆꑪ
뎡꓀뇂뷒뇄뮷뙚뇐뻇ꓨꚡꅁ뻇귻귗늦뷒땻ꑝ라ꚳ뭻뗽ꓥꗳꪺ륻땯ꅃ 
ꕈꑕ꒶닐 eKnowledgeCenter.com ꒽ꕱꪺ KM Certification Programꅁ뮡ꧺ띾곉뇀
 13ꕘꪺꪾ쏑뫞뉺뻇땻ꪺ놡꟎ꅇ ꅝ뗹 25ꅞ 
eKnowledgeCenter ꪺ뻇땻걏끷맯ꪾ쏑ꑵꝀ꫌맪냈믝굮ꛓ덝군ꪺ뇐꡼끖뵭ꅁ놵꣼
ꙕ쏾닕슴많엩ꅂꗸ띾곉ꅂꕈ꓎뻇덎곉ꑈꑨꪺ돸ꙗ뗹ꕕꅃ귗뷒ꪺꓨꚡꚳ꣢뫘ꅇꑀ뫘걏
ꕵꚳ뵵ꑗꪺ뮷뙚뇐뻇ꅁꑀ뫘걏Ꙣ뮷뙚뇐뻇꒧ꕾ쇙ꕛꑗ꒭ꓑꪺ궱맯궱뷒냳뇐뻇ꅃ뻇땻
ꪺ귗얪ꑝ꓀꣢닕꒣Ꙑꪺ끖뵭ꕩ꣑뿯뻜ꅇCertified Knowledge Manager(CKM)ꕩ뮡걏궺
깵ꪾ쏑냵ꛦ꫸(CKO)ꪺ빩ꚨ꽚ꅁꗘꪺ걏냶빩꓀꩒ꪾ쏑꒧떦늤꧊믹귈ꪺ꿠ꑏꅁꣃ꿠ꥍ
닕슴꒺꒣Ꙑ뎡꫹ꕄ뫞랾덱ꣳ뷕ꕈ샀ꥷ뉺띑ꪺꪾ쏑ꓨ껗ꅃ꧒ꕈ뷒땻궫쉉꧱Ꙣ떦늤덗
릺ꅂ끝냈덗릺ꅂꕈ꓎ꪾ쏑뫞뉺ꪺꞻ왛꓀꩒ꅃꕴꑀ닕 Certified Knowledge Environmental 
Engineer (CKEE)ꭨ걏룻낾꟞덎궱Ꙗꪺꪾ쏑샴맒ꑵ땻깶ꅁ냶끖ꗘꪺ걏굮끖뵭덝군꡽ꙮ
ꪾ쏑뫞뉺샴맒ꪺ꟞꿠ꅁ뗛궫꓀꩒ꅂ볒ꮬ꓆ꅂ덝군ꅂ뗻꛴ꅂ꟯뙩ꪾ쏑ꪫꗳꪺ덂뉺걹땻ꅁ
꣏닕슴꿠ꟳꢳ덴ꅂꚳ껄뉶ꙡ륆ꚨꗘ볐ꅃ귗늦뻇땻ꯡꗑ앶ꯂ뻷멣 Knowledge 
Management Certification Board 뇂뭐뗽껑 ꅁ 룓뻷멣ꣃ굴덤뻇땻꒺깥ꪺ꒣쉟ꟳ띳꓎뷒땻
ꭾ뷨ꪺ뫻앀ꅃ 
ꗸ띾뻷멣꧒뒣꣑ꪺꙢ슾끖뵭뷒땻걏ꯜ궫굮ꪺꅁꙝ결ꕩꕈ끷맯ꗸ띾ꪺꗟꝙ믝ꡄ덝
군뷒땻꒺깥ꅁ꛽덯뫘끖뵭ꑀ꿫ꛓꢥ걏룻결땵듁ꅁꚳ껉ꑝ룻ꡓ꡴닎ꅁꙝꚹꕩꕈꝀ결ꑈ
ꑾ냶꡼ꪺ룉ꕒꓨꚡꅃꛜ꧳Ꙣ뻇끼뇐꡼엩꡴ꭨꕩꕈ뒣꣑ꓱ룻ꚳ꡴닎ꪺ뇐꡼뭐끖뵭ꅁ걏
ꪾ쏑뫞뉺ꑈꑾ냶꡼ꪺ냲슦ꅃ 
낣ꑆ뻇끼뇐꡼엩꡴ꥍꗸ띾냶끖뷒땻ꅁ덜Ꙩ뻇덎뻷멣ꑝ쁗셣ꙡ셼뿬땵듁곣닟라꧎
걏뻇덎꧊라쒳꣓뇀뱳ꪾ쏑뫞뉺ꅁ꙰ OCLC Instituteꅝ뗹 26ꅞ뭐 American Society for 
Information Science (ASIS)  ꅝ뗹 27ꅞ뎣곛럭겡아ꅃ 
 
ꗮꅂꕸ왗ꑪ뻇ꅵꪾ쏑뫞뉺뻇땻ꅶ꒧덗릺 
ꕸ왗낪떥뇐꡼꒧꧒ꕈ꫱꙾꣓ꑪꑏ뇀냊뻇땻뇐꡼ꅁꕩ뮡뭐뻣귓뇐꟯볩걹쏶ꭙ곛럭
녋꓁ꅃ녱ꑀꗷ뻇꣮꟯궲깹뷍라ꪺ띊뻣돸ꝩ껑꒤ꅁ쏶꧳ꑪ뻇뻇땻꣮놴끑ꪺ뎡꓀녎뻇땻
꣮꒧쁵쉉쉫떲ꕘꑕꙃ둘쉉ꅇ ꅝ뗹 28ꅞ 
1.  쇗ꝋ룪랽껶뙏ꅇ뻇꡴꓀녯ꓓ닓ꅁ룪랽ꅂ깶룪ꝑꗎ껶뙏ꅃ꣒꙰ꛦ걆뫞뉺뻇땻ꕩ
ꕈ뭐뫞뉺꡴ꅂ꒽Ꙁꛦ걆꡴ꙘꝀ뙽뷒ꅃꗑ꧳뻇땻ꕩꗑꙕ꡴ꙘꝀꅁ걇ꕩ닎뻣뷒땻ꅁ
ꑝ꿠떽ꗎ룪랽ꅃ 
 142.  귝압뻇닟ꪺ뱳돕뭐녍뫫ꅇ뻇ꗍ둎띾ꖫ돵녠ꙝ둎얪곬꡴꒣Ꙑꛓ꣼궭ꅃ꙰ꩇ맪걉
뻇땻꣮ꅁ뻇ꗍ귗닟ꪺ뷒땻걊꿠뱳돕ꅁꑝ꿠녍뫫ꅁ꓏ꛓ꿠냶빩ꕘ녍꫹ꑈꑾꅃ뻇
땻꿠룳ꕘꖻꢭꪺ믢냬ꅁ곬믚뻣Ꙙꅁ냶빩걊뱳ꕂ녍ꪺꑈꑾꅃ 
3.  맪걉ꑗꚳ뱵꧊ꅇ뻇땻ꕩꕈ걏ꑀ꡴ꪺꕄꅂ냆귗ꅁ꧎룳꡴ꪺ뻇땻ꅃꕩꕈꙢ꒣Ꙑ꙾
꿅뙽ꥬꅁ맪걉ꑗꚳ뱵꧊ꅃ 
4.  ꑪ뻇ꪺ뇀뱳뇐꡼ꟳ꧶맪걉ꅇ뻇땻ꪺ덝군ꚳ뱵꧊ꅁꕂꚳ땊쉉ꅁ굙꿠뇂꒩뻇꓀ꅁ
ꟳꕩ릪쁹둎띾ꑈꑨ귗닟ꪺꙞ걹뇐꡼ꅃ 
ꚳ얲꧳ꪾ쏑뫞뉺뭐ꪾ쏑뫞뉺ꑈꑾ냶꡼ꪺ궫굮꧊ꅁꕈ꓎뻇땻꣮ꪺ쁵쉉뭐쇍뛕ꅁꗑ
뭏왗ꑪ뻇맏껑룪끔뻇꡴ꅝꕈꑕ슲뫙맏룪꡴ꅞ땯끟쑷릺ꪺꅵꪾ쏑뫞뉺뻇땻ꅶ둎Ꙣ덯볋
ꪺ굉뒺ꑕ몥몥ꙡꖥ꡼ꚨ꟎ꅃ 
쑷릺뙩ꛦ꒧ꫬꅁ맏룪꡴ꑀꓨ궱뽮랥뭐ꕸꑪ곛쏶꡴꧒ꅁꕝ걁ꅇꑵ냓뫞뉺뻇꡴ꅝꕈ
ꑕ슲뫙ꑵ뫞꡴ꅞ ꅂ룪끔뫞뉺뻇꡴ꅝꕈꑕ슲뫙룪뫞꡴ꅞ ꅂ룪끔ꑵ땻뻇꡴ꅝꕈꑕ슲뫙룪ꑵ
꡴ꅞꪺ꡴ꕄꗴꥍ뇐뇂귌끑뷗덝ꗟꪾ쏑뫞뉺뻇땻ꪺ멣띑ꥍꕩꛦ꧊ꅆꑀꓨ궱뭠뚰ꙕ쏾곛
쏶룪끔ꕈ꣑꛵쏒뭐끑뷗꒧냑ꛒꅁ룪끔쏾ꮬ뉛뭜듁ꕚ뷗ꓥꅂ뻇ꛬ뷗ꓥꅂ라쒳뷗ꓥꅂꖼ
ꕘꪩ녍뗛ꅂ꣬냪꒺ꕾ곛쏶뫴꾸떥ꅃꓥ쑭꓀꩒ꪺ궫쉉ꚳ꒭ꅇ 
(1)  ꪽ놵ꗑ놴끑ꪾ쏑뫞뉺ꖻꢭ꒺뉛ꪺꓥ쑭꒤ꅁ꓀꩒ꡳ뎺ꪾ쏑뫞뉺ꪺꑵꝀ믝굮꒰
믲볋ꪺꑈꑾꅈꑓꕩꕈ녱ꢺ꣇궱Ꙗ뙩ꛦ냶꡼ꅈ 
(2)  녱ꙕ믢냬녍깡Ꙣ뻇덎뷗뗛꒤땯ꫭꪺ왛쉉ꅂ꧎뒿롧낵륌ꪺ곛쏶맪뗽곣ꡳ꣓ꑆ
룑ꪾ쏑뫞뉺꦳꣬믝굮ꢺ꣇녍띾꿀빩ꅈꑓ삳룓꙰꛳냶끖ꅈ 
(3)  냑ꛒ맪냈곉꒤ꗸ띾뫂ꑾ꧎뫞뉺압냝꒽ꕱ맯ꪾ쏑뫞뉺ꑵꝀ꫌ꪺꙕ뫘꿠ꑏ믝
ꡄꅁ꣓뚡놵뇀띑ꪾ쏑뫞뉺뻇땻꒤삳룓ꙷ뇆ꪺ끖뵭꒺깥ꅃ 
(4)  ꓀꩒냪꒺ꕾꙕꑪ녍끼꡴꒤ꑷ뙽덝꧎뗛ꓢ덗릺ꪺꪾ쏑뫞뉺곛쏶뷒땻ꅁꑀꓨ궱
둸뒤ꗘꭥꪺ덗릺꣺Ꙗ꓎ꚳꝑ낵ꩫꅆꑀꓨ궱샋끑뉻ꚳ뷒땻덗릺Ꙣ뉺꧀ꑗꅂ뭻
ꪾꑗꅂ룪랽륂ꗎꑗꚳꢺ꣇냝썄ꅈ 
(5)  뭠뚰뭏ꑪꗘꭥ뙽덝ꙕ쏾꣤ꖦ뻇땻꒧ꞹ뻣룪껆ꅁꕈ꣑ꪾ쏑뫞뉺뻇땻Ꙣ뷒땻덝
군ꅂ뻇꓀끴롭ꅂ닕슴륂Ꝁꅂ뿬ꩫ덗ꥷ떥ꩠ띎꣆뚵꒧귉쏨ꅃ 
ꑀꅂ닄ꑀꚸ쑷돆라쒳 
뭏ꑪꪾ쏑뫞뉺뻇땻쑷돆라ꪺ닄ꑀꚸꖿꚡ라쒳걏Ꙣ 89 ꙾ 6 ꓫ 14 ꓩꅁꕘ깵ꪺ뇐뇂
 15ꕝ걁ꅇ맏룪꡴ꅂꑵ뫞꡴ꅂ룪뫞꡴뭐룪ꑵ꡴ꕼ꡴꡴ꕄꗴ뭐뇐뇂귌Ꙁꑅꛬ냑뭐ꅃ라쒳뙽
ꥬꗑ맏룪꡴뇐뇂맯ꪾ쏑뫞뉺ꪺ꣥뵤땯깩낵ꑀ슲땵꒶닐ꅁ놵뗛걏ꙕ꡴뇐뇂끷맯뇀냊ꪾ
쏑뫞뉺뻇땻뙩ꛦ끑뷗뭐ꯘꗟꙀ쏑ꅃ 
ꚹꚸ라쒳꒤뇐뇂귌띎ꢣ꙰ꑕꅇꗘꭥ맪냈곉꧒삳ꗎꪺ덜Ꙩ꧒뿗ꪾ쏑뫞뉺뉺
뷗ꅁ뎣ꕵ녱돦ꑀ뻇곬ꪺꢤꯗ꓁ꑊꅁ맯ꪾ쏑뫞뉺꿊ꕆꗾꓨꛬꪺ뭻쏑ꅁ꧒ꕈ뭻결삳뢨맪
뻇끼꣺Ꙗꪺꞹ떽끖뵭ꅆꪾ쏑뫞뉺ꪺ끖뵭돌ꙮ걏꿠뿄ꑊ맪냈뻞Ꝁꪺ꒺깥ꅁ꙰ꩇꪾ쏑뫞
뉺ꪺ맪뷮꒣꿠ꥍꗸ띾ꓩ녠ꑵꝀ걹땻떲Ꙙꪺ룜녎ꯜ쏸뇀냊끟꣓ꅁꙝꚹꯘ쒳Ꙣ뻇끼뇐꡼
꒤꿠뎡꓀ꙡ뻉ꑊ늣뻇ꙘꝀ군릺ꅆ얲꧳ꪾ쏑뫞뉺룳뻇곬ꪺꖻ뷨ꅂꕈ꓎뇐뻇룪랽뻣Ꙙꪺ
ꖲ굮ꅁꙢ뷒땻덝군ꓨ궱삳룓ꕈ competency Ꝁ결뷒땻꓀쏾ꪺ볐럇ꅁꛓꭄ미꓆ꪺ뻇끼ꅂ
뻇꡴냏꓀ꩫꅆꚹꕾꅁ뙽덝ꪾ쏑뫞뉺뻇땻걏뛕Ꙣꖲꛦꅁꛓꕂ꙰ꩇ꟢늴ꗺ꧱뮷ꪺ룜ꅁ덝
ꗟ뻇땻ꕵ걏ꑀ귓뙽ꥬꛓꑷꅁ녎꣓ꕩ꿠ꪺ룜삳ꛒ뱻돐ꗟꪾ쏑뫞뉺ꪺ꡴꧒ꅁꕈ뚰꒤ꣃꝬ
ꚬꕒꢬꪺ룪랽ꅂ뒣낪쑶ꪧ맪ꑏꅃ 
ꑇꅂ닄ꑇꚸ쑷돆라쒳 
닄ꑀꚸ라쒳ꑷ륆ꚨ덝롭뻇땻ꪺꙀ쏑ꅁ닄ꑇꚸ라쒳놵뗛꧳ 89 ꙾ 7 ꓫ 6 ꓩꕬ뙽ꅃꙢ
뙽라꒧ꭥꅁ맏룪꡴끷맯냪꒺ꕾꑪ뻇ꪺꪾ쏑뫞뉺곛쏶뷒땻낵ꕊ닓ꪺ뭠뚰뭐뻣뉺ꅁꣃ걤
룟뭏ꑪ꫱꒭꙾꣓맯삳Ꙑ볋ꕄ썄뒿뙽덝ꪺ꡴꧒뷒땻뭐깶룪ꅁ뭳Ꝁꑀꗷ뷒땻뉍돦ꅃꖻꚸ
라쒳ꪺꕄ굮ꗘꪺꅁ둎걏굮녱뉍돦ꑗ꫱ 60 ꫹ꖪꕫ꯶럓ꅵ룪랽ꅶ ꅂ ꅵ뫞뉺ꅶ ꅂ ꅵ꡴닎ꅶꑔꑪ
믢냬꓀쏾ꪺ뷒땻꒤ꅁ걄뿯꓎굱ꥷꕘꕸꑪꪺꪾ쏑뫞뉺뻇땻꒺깥ꥍꙕ믢냬ꪺ껖ꓟ뷒땻ꅃ 
ꗑ꧳뭐라뇐뇂곒ꚳ꣤녍꫹뻇곬굉뒺ꅁꣃ맯ꙕꛛ믢냬꒤ꪺꪾ쏑뫞뉺룻결보노ꅁ꧒
ꕈꙢ뷒땻걄뿯ꪺ륌땻꒤ꦹꦹ꿠빁껉뒣꣑쑟뙑ꪺ띎ꢣꅁ꯼ꕘꢺ꣇뷒땻걏ꓱ룻궫굮ꪺꅂ
ꢺ꣇뷒땻걏ꦼꚹ궫싐ꛓꕩꕈꙘ꣖ꪺꅁꙐ껉믢냬곛꫱ꪺꛑ깶꒧뚡ꑝꕩꕈ꒬곛끑뷗ꅂ땚
뽩ꅃ돌ꯡ굱ꥷꕘꕈꑕꅵꪾ쏑뫞뉺뻇땻ꅶ뷒땻ꫭꅇ 
ꫭꑇꅇꕸ왗ꑪ뻇ꅵꪾ쏑뫞뉺뻇땻ꅶ뷒땻ꑀ쓽ꫭ 
뷒땻뚥걱  뷒땻ꙗ뫙  ꖲ귗/뿯귗 뻇꓀ 
냲슦뷒땻  ꪾ쏑뫞뉺랧뷗  ꖲ  2 
ꪾ쏑닕슴  ꖲ  3  뙩
  뚥
 
뷒
  땻
 
룪랽
믢냬  꿁ꓞ뭐멋굮  뿯  2 
 16룪끔샋꿁  뿯  3 
ꗸ띾룪끔ꩁ냈 
ꅝꝴꑵ냓맏껑쁝ꅞ 
뿯  3 
닕슴ꛦ결 ꅝꝴ닕슴뻇닟ꅞ ꖲ  3 
ꑈꑏ룪랽뫞뉺  뿯  3 
ꡍ떦ꓤ뒩꡴닎  뿯  3 
녍껗뫞뉺  뿯  3 
뫞뉺
믢냬 
ꪾ쏑롧샙  뿯  3 
ꪾ쏑뫞뉺꡴닎  ꖲ  3 
낪떥ꪾ쏑뫞뉺꡴닎  뿯  3 
ꑈꑵ뒼뱺  뿯  3 
룪끔샋꿁뭐쉞꣺  뿯  3 
ꛛ땍뭹ꢥ덂뉺  뿯  3 
꡴닎
믢냬 
룪껆깷뫞뉺  뿯  3 
맪Ꝁ뷒땻  ꪾ쏑뫞뉺녍썄  ꖲ  2 
   
 
꣤꒤ꅵꪾ쏑뫞뉺랧뷗ꅶ결냲슦뷒땻ꅂ ꅵꪾ쏑뫞뉺녍썄ꅶ결맪Ꝁ뷒땻ꕾꅁ ꅵ닕슴ꛦ
결ꅶ ꅂ ꅵꪾ쏑닕슴ꅶ ꅂ ꅵꪾ쏑뫞뉺꡴닎ꅶꑔ꫹뷒ꭨ꓀ꝏ결ꙕ믢냬ꖲ귗꒧껖ꓟ뷒땻ꅃ 
닄ꑇꚸ라쒳낣ꑆ꓄뿯뷒땻뉍돦꒧ꕾꅁ쒳땻쇙ꕝ걁끑뷗ꅵꪾ쏑뫞뉺랧뷗ꅶ룓꫹뷒
꒧꒺깥뭐ꑪ뫵ꅃ돌ꯡꡍ쒳룓뷒땻Ꙁ 14 ꚸꑗ뷒ꅁꭥ 2 ꚸꑗ뷒ꗑ맏룪꡴뇐뇂맯ꪾ쏑뫞뉺
낵뻣엩꧊꒶닐ꅁ꒧ꯡꑔ귓믢냬ꙕ꓀끴 4 ꚸꑗ뷒ꅁ뇂뷒꒺깥ꗑ맏룪ꅂꑵ뫞ꅂ룪뫞ꅂ룪
ꑵꕼ꡴꒧꡴ꕄꗴ굴덤ꣳ뷕덗릺ꅃ 
ꑔꅂ닄ꑔꚸ쑷돆라쒳 
Ꙣ닄ꑇꚸ라쒳꒤녎뻇땻ꪺ뷒땻걛멣샀ꥷꕘ꣓꒧ꯡꅁ89 ꙾ 9 ꓫ 13 ꓩ닄ꑔꚸ라쒳
ꪺ궫쉉둎걏곣샀ꑀꗷ뻇땻ꪺ꣣엩덗릺껑ꅁ꣤꒤ꕝ걁뻇땻ꖿꚡꙗ뫙ꅂ뒣ꕘ돦ꛬꅂ냑뭐
뇐뇂ꙗ돦ꅂ뻇땻덝롭ꥶꚮꅂꗓ뷐뭐뱦껖뿬ꩫꅂꕈ꓎뻇땻귗얪뿬ꩫꅂꙕ뚥걱뷒땻꒧냲
ꖻ룪껆떥ꅃ덯ꑀ뎡꓀맯귗뷒꫌꣓뮡ꅁꯜ궫굮ꪺ걏굱ꥷꕘꑆꪾ쏑뫞뉺뻇땻ꪺ귗닟뿬ꩫꅁ
 17꿷녎뿬ꩫ꒤ꑀ꣇궫쉉ꙃ꧳ꑕꅇ 
(1)  ꖻꪾ쏑뫞뉺뻇땻꓀결냲슦뷒땻ꅂ뙩뚥뷒땻ꅂ맪Ꝁ뷒땻ꑔ귓뱨ꚸꅃꗓ뷐덱륌
꒧뻇ꗍꅁ냲슦뷒땻꒧ꅵꪾ쏑뫞뉺랧뷗ꅶ결ꖲ귗ꕂꯘ쒳ꗽ귗얪ꅁꕈ듁ꯘꗟꑀ
귓ꪾ쏑뫞뉺ꪺꗾ뵌꧊랧꧀ꅃ 
(2)  뙩뚥뷒땻꒤룪랽믢냬꒧ꅵꪾ쏑닕슴ꅶ ꅂ뫞뉺믢냬꒧ꅵ닕슴ꛦ결ꅶ ꅂꕈ꓎꡴닎
믢냬꒧ꅵ냲슦ꪾ쏑뫞뉺꡴닎ꅶꑔ꫹뷒결ꖲ귗꒧껖ꓟ뷒땻ꅃ 
(3)  돌ꯡ맪Ꝁ뷒땻꒧ꅵꪾ쏑뫞뉺녍썄ꅶꗧ결ꖲ귗ꅁꯘ쒳꧳귗늦곛쏶꒧뙩뚥뷒땻
ꯡꙁ귗얪ꅃ 
(4)  낣ꑗ굺ꖲ귗꒧ 5 ꫹뷒땻ꕈꕾꅁ뻇ꗍ삳꧳뙩뚥뷒땻꒤꣌귓ꑈ믝굮뿯귗곛쏶뷒
땻ꕈ륆쏒껑뱦껖볐럇꒧셠뻇꓀ 20 뻇꓀ꕈꑗꅃ귗늦ꣃ덱륌ꖻ뻇땻덗ꥷ꒧ 20
뻇꓀ꕈꑗ꫌ꅁꗑꕸꑪ뇂뭐ꅵꪾ쏑뫞뉺뻇땻ꅶ쏒ꧺ껑ꅃ 
롧륌ꑔꚸꪺ쑷돆라쒳ꅁꕸꑪꅵꪾ쏑뫞뉺뻇땻ꅶꙢꑔ뻇끼ꅂꕼ꡴꧒ꅂꑑꑇꛬ뇐뇂
ꪺꙀꙐ덗릺꒧ꑕꅁꕩ뮡걏ꯜꚳ껄뉶ꙡꞹꚨ쑷돆ꪺꑵꝀꅁ뻇땻ꪺꖿꚡ덱륌ꕄ굮돑ꑕꛦ
걆땻Ꟈꪺ뎡ꗷꅃꖻ뻇땻덗릺껑륷군꧳ 89 뻇꙾ꯗ닄ꊰ뻇듁Ꙣꕼ꡴꡴냈라쒳덱륌ꅁ끥뷐
ꕸꑪ뇐냈라쒳덱륌ꯡ꒽ꝩ걉ꛦꅃ굙ꖻ뻇땻뚶ꝑ덱륌ꙕ꿅라쒳ꅁ샀꧳ 90 뻇꙾ꯗ뙽ꥬ꧛
ꚬ뻇ꗍꅃ듁ꯝ뻇땻ꖿꚡ뇀ꕘꯡ꿠녡떹뻇ꗍ룳뻇곬믢냬ꅂꗾꓨꛬꪾ쏑뫞뉺ꪺ냶꡼ꅃ 
 
뎰ꅂ떲뷗 
쁈뗛ꪾ쏑뫞뉺띕꣓띕꣼궫뗸ꅁ꣤ꑈꑏ믝ꡄꑝ둎ꪽ놵꓏걍Ꙣꪾ쏑뫞뉺꫌ꪺ뫂뿯ꥍ
냶꡼ꑗꅃꪾ쏑뫞뉺ꪺ왛꧀돌ꫬꗑꑵ냓뫞뉺뻇곉꧒뒣ꕘꅁꑝꙝꚹ꣤꛱ꗍꪺꙕ뫘놹걉ꥍ
꣮ꯗ떥ꗧ끟ꡂ룻ꚭꅂ땯깩룻꣣덗볒ꅁꕈꑈꑾ냶꡼꣓뮡ꅁ럭ꗸ띾믝굮ꪾ쏑뫞뉺맪냈ꪺ
ꑈꑾ껉ꅁ둎라ꗟ꣨뫂ꡄ닅Ꙙ뇸ꗳ꫌ꅂ뗛ꓢ뙩ꛦꙕ뫘Ꙣ슾끖뵭ꅃ꧒ꕈꟚ귌ꕩ뮡ꑵ냓뫞
뉺믢냬ꑝ걏돌ꗽꪾ쒱꣬덯ꓹꑈꑏꖫ돵ꪺ뻇곬ꅃ 
맯ꪾ쏑뫞뉺ꑈꑾ뭐뇐꡼ꪺ믝ꡄ꒣ꕵ녱뫞뉺맪냈곉ꦵ꣬ꑵ냓뫞뉺뻇곉ꅁꙐ껉ꑝꗑ
ꙕ뫘뫞륄뱳꩸ꙡꓞ끟꣤ꕌ뻇곬믢냬ꪺꩠ띎ꅁ꣤꒤돌궫굮ꪺ둎걏룪끔곬꟞ꥍ맏껑룪끔
믢냬ꅃꭥ꫌ꙝ룪끔곬꟞ꕄ깟ꑆ뉻ꕎꑈꪾ쏑믢냬돌ꓨꭋꪺꑵ꣣ꥍ둃꒶ꅁꯡ꫌ꭨ걏껚랽
꧳뛇닎ꕈ꣓맯ꑈ쏾ꪾ쏑뙩ꛦ닕슴뻣뉺ꪺ뻇곬ꖻ뷨ꅁ놵쒲꣬띳껉ꕎꪺ꣫뽅ꛓ늣ꗍ뭐껉
 18귑뙩ꅂꛛꟚ뙗뙖ꪺ쒱뿴ꅃ 
뫮걁ꑗ굺ꪺ쇍뛕ꕩ땯뉻꒣뷗걏띾곉꧎뻇곉ꅁ돌뽮랥뇀냊ꪾ쏑뫞뉺ꑈꑾ냶꡼ꪺ둎
걏ꑵ냓뫞뉺ꅂ룪끔곬꟞ꅂꕈ꓎맏껑룪끔뻇ꑔ뫘믢냬ꅃ냪꒺Ꙣ덯ꓨ궱ꑾ귨끟ꡂꅁ냪ꕾ
ꭨ걏ꛛꑔꅂꕼ꙾ꭥ곆ꛜꟳꚭ둎Ꙣ뽮랥뇀냊ꅁꙝꚹꙢꪾ쏑뫞뉺믢냬곛쏶ꪺ곣ꡳ뭐맏껑
듁ꕚꓥ쑭ꑷ곛럭Ꙩꅁꗘꭥ꒴ꑪ둔뱗ꕛ꒤ꅃ 
ꕸꑪꙢ덗릺ꪾ쏑뫞뉺뻇땻껉ꅁ냲꧳ꪾ쏑뫞뉺믝굮룳뻇곬믢냬ꅂꗾꓨꛬꑈꑾ냶꡼
ꪺ뉺꧀ꅁꙝꚹ녎룓뻇땻꓀결ꅵ룪랽ꅶ ꅂ ꅵ뫞뉺ꅶ ꅂ뭐ꅵ꡴닎ꅶꑔꑪ믢냬ꕛꕈ덗릺뷒땻ꅁ
ꣃ굮ꡄ뻇ꗍꛜꓖ굮귗닟ꙕ믢냬ꪺ껖ꓟ뷒땻ꅁꕈ셁룑ꙕ믢냬Ꙣꪾ쏑뫞뉺ꓨ궱ꪺ냲ꖻꪾ
쏑ꅃ듁ꯝ꣤ꕌ뻇껕ꗧ꿠냷덗릺곛쏶뻇땻ꅁꕈ냶끖ꟳꙨ쁵ꡱꪺꪾ쏑뫞뉺ꑈꑾꅁꣃ쑀ꖼ
꣓꧒냶꡼ꪺꑈꑾ꿠냷ꣳꝕꗸ띾곉뭐꣤ꕌ뻷멣ꅁꙢꑇꑑꑀꕀ곶ꪺꪾ쏑롧샙쑶ꪧ꒤꣺녯
ꑀ깵꒧ꙡꅃ 
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